Parent/Guardian & Youth Guide – Ottawa Children’s Coordinated Access and Referral to Services (OCCARS)

Ottawa Children’s Coordinated Access and Referral to Services (OCCARS) is a community mechanism designed to support professionals in their work with children, youth, and their families.

It is not a service itself. Instead, it is a way to bring people together to make recommendations and referrals so families can get the support they need.
Our Goal
✓ Help families find the right services at the right time.
✓ Make sure recommendations are the least intrusive and most helpful for your child or youth.
✓ Support children, youth, and families when community services haven’t met their needs.
How Does it Work?
1. A professional (school staff, social worker, community agency, etc.) completes the application with your input and gathers documents.
2. The file is reviewed. Not all requests go to the committee for a presentation. Some requests are reviewed by the OCCARS team and can be expedited.
3. When a presentation is scheduled, the committee listens, asks questions, and then makes recommendations or referrals.
4. Recommendations are given back to the professional, who will review them with you and help with next steps.
⭐ You are always invited to attend a committee presentation, but it is not mandatory if you do not feel comfortable.
Who Participates?
The committees are made up of child, youth, and family service providers in Ottawa, including:
• Centre Le CAP
• CHEO
• Children’s Aid Society of Ottawa
• Crossroads Children’s Mental Health Centre
• Conseil des écoles catholiques du Centre-Est
• Conseil des écoles publiques de l’Est de l’Ontario
• Ottawa Catholic School Board
• Ottawa Carleton District School Board
• Roberts/Smart Centre
• Royal Ottawa Mental Health Centre
• Service Coordination des services
• Youth Services Bureau of Ottawa
• YouTurn Youth Support Services

These members work together to understand your situation and recommend the best path forward.
What You Can Expect
✓ Your information will be kept confidential and only shared with your consent.
✓ You have the right to refuse recommendations or referrals.
✓ You will receive a copy of the recommendations.
✓ The OCCARS file is kept secure and confidential.
✨ In short: OCCARS helps families and professionals work together so that children and youth with complex needs can access the support they need.
